
Subject: Vollara Products

Dear Julia,

As Head Athletic Trainer for the Washington Nationals I am inundated daily with companies vying for
attention and access to our athletes. Mike McGowan, Asst Athletic Trainer and I routinely research
these products and discuss them with our team physicians. We scrutinize these offers and products
closely and usually find them to be just another company trying to get attention in our market.

I wanted to thank you for your professional approach in providing us information regarding your
products and yourpatience in allowing us to evaluate these products as part of our training regimen.

We currently offer NSF approved Vollara products, Re:Flex and Re:Fuel to our athletes. We are using
the Vollara Living Water unit as part of our hydration strategy forour athletes and also utilize the Fresh
Air Surround in our athletic training room to provide a clean, fresh atmosphere.

I will recommend your company to my peers and thank you for your accessibility and informational
approach regarding your products.

Sincerely,

Lee Kuntz, MA, ATC
Head Athletic Trainer
Washington Nationals

September 25, 2010

Julia Chiappetta
Vollara
5420 LBJ Freeway
Suite 1010
Dallas, TX 75240
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February 20, 2018

Mr. Joseph P Urso
4100 Alpha RD STE 1100
Dallas, TX 75244

Dear Joe,

Thank you for sending Dr. Troy Sanford and Vollara
Technologies to the ESPN X Games. Athlete safety is
paramount for us.  Vollara Technologies give our Athletes and us
a cleaner, safer and more pleasant environment.

The Strong Flu strain that is so prevalent this year gave us
concern.  We have Athletes from all over the world converge into
one area.  The Scientific testing Vollara does gives us a level of
confidence and measure of protection we have come to rely on.

Thank you again for your Third year of support and breakthrough
technologies.

Sincerely,

Jameson Shaw
Associate Manager, Competitions
ESPN X Games

Poli Nightingale
X Games Athlete Lounge Manager
Fly By Nightingale
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Great American Ball Park, 100 Main Street, Cincinnati, OH 45202-4109, Phone: 513.765.7000, Fax 513.765.7342, www.reds.com 

 
 
Joseph P. Urso 
Chairman 
Vollara 
5420 LBJ Freeway 
Suite 1010 
Dallas, TX 75240 
 
 
Dear Joe: 
 
 
I wanted to take the time to reach out to you and say thanks for developing such quality 
products and assembling a quality staff.  I have been a Strength Coach for a while now 
and have met with many companies’ representatives.  Your staff by far goes above and 
beyond in the Customer service area.  I wish I had ten Ron Chaves on my staff.  Not only 
is Ron a great educator of your products, he is a great listener and makes sure he adapts to 
each facility on how to best implement your products. 
 
Developing high quality products that clean our AIR and Water are essential not only to 
performance, but to all of us personally.  It shows that Vollara cares about people.  It’s 
important when building relationships with our athletes that they know we care about 
them personally and professionally.  Providing air free of toxins and pollutants along with 
the Living Water allows our players to recover from the day to day grind of being a 
professional baseball player.  
 
Thank you for making our lives better, 
 
Best Wishes, 

 
 
Matthew C. Krause 
Major League Strength and Conditioning Coordinator 
Cincinnati Reds 












